Dear Ryan,
I cannot tell you how much your services mean to us, especially Max.  There has been a change in Max over the past 2 months.  He lets us touch and play with his paws without apprehension and now he sits before we let him jump on the bed or couch. Max also seems more content the last couple of months throughout this process. I know soon Max will let us clip his nails.   I know Max has a long way to go to overcome all his fears and anxieties, but your week by week approach is really working for Max.
Ryan, you are always accessible for our questions and concerns.  Thank you so much for everything you have done for our dog. There is no question that the time that you shared with us and your patient counseling has made a world of difference.



Karen and Corey White 



